CESAM

Comité d’Etudes et de Services
des Assureurs Maritimes et Transports
8, rue d’Artois — 75008 Paris
E. Mail : labuharaye@cesam.fr
Mobile Phone (33.6) 08 56 33 52

CESAM’S CONFERENCE
SINGAPORE - Friday 30th March 2007

09.00 - 09.10

09.10 - 09.20

09.20 - 09.45

09.45-10.15

10.15-11.00

11.00 - 11.30

11.30 - 13.00

13.00 — 14.30

Venue : TEMASEK TOWER
(8 Shenton Way # 46-03)

Host Agents : INSIGHT ADJUSTERS & SURVEYORS
Mpr. Nehemiah NEO

Opening
Alain-Michel de LA BUHARAYE, Manager of the International Dept. / CESAM

Welcome Address by the Host Agency
Mr. Nehemiah NEO, Chairman / INSIGHT ADJUSTERS & SURVEYORS,

The French Marine & Transport Insurance Market
Alain-Michel de LA BUHARAYE, Manager of the International Dept. / CESAM

The Technical Organism of the French Market : CESAM
Alain-Michel de LA BUHARAYE, Manager of the International Dept. / CESAM

Average Agents to introduce themselves briefly and describe their country and their
personal qualifications : PART I : SHANGHAI, HO CHI MINH CITY,
SINGAPORE, KUALA LUMPUR and JAKARTA

Coffee / Tea Break

Average Agents to introduce themselves briefly and describe their country and their
personal qualifications : PART 2 : MANILA, YOKOHAMA, MELBOURNE,
PERTH, BANGKOK, TAIPEI, MUMBAI, KOREA and NEPAL

Lunch



14.30 - 15.00
15.00 - 15.30
15.30-15.45
15.45-16.15
16.00 - 17.00
17.00 - 17.30
18.30 - 21.00

The role of the Average Agent
Alain-Michel de LA BUHARAYE, Manager of the International Dept. / CESAM

The relationship between Underwriters and Average Agents / Surveyors

In respect of Conditions Surveys and Loss Prevention programs :

Norbert PLANCHER, Chief Executive Officer / GROUPAMA TRANSPORT- Singapore
In respect of Claims Surveys :

Mathieu TETARD, Assistant Claims Manager / AXA-Singapore

Legal Advices to the Average Agents and Surveyors on the recovery protection
against third parties

Chris EDWARDS, Partner at Clyde & Co - Singapore

Coffee / Tea Break

Point of view of the Average Agents and Surveyors
Discussion animated by Alain-Michel de LA BUHARAYE

General open discussion and closing remarks

Cocktail at the China Club on the top of Capital Tower

hkdhhix



